








laws. Youth should be aware that 
being denied what other workers are 
given because a disability is present 
is illegal. Teasing, social exclusion, 
or violence against a person because 
that person has a disability may not 
reach the level of discrimination but 
certainly is harrassment. 

Jerome Holzbauer, Ph.D., defines 
disability harassment in the 
workplace as, “work-related 
harassment on the basis of disability 
consisting of verbal, gesturing, or 
aggressive conduct that conveys 
denigration, hostility, or aversion 
toward a person because of 
that person’s disability. Such 
conduct results in (a) creating an 
offensive, intimidating, or hostile 
work situation; (b) unreasonably 
interfering with work performance; 
or (c) adversely affecting 
employment opportunities of a 
person with a disability.” 

Some examples of disability 
harassment might include:

•	 An employee with cerebral 
palsy being made fun of due to 
the way they speak;

•	 An employee with an 
intellectual disability having 
lunches stolen from them;

•	 Co-workers calling a person 
with a disability “retard” or 
“cripple;”

•	 Co-workers tampering with 
a person’s wheelchair or 
intentionally putting up barriers, 
making movement around the 
work space difficult; and, 

•	 Intentionally bumping into 

a person with a visual 
impairment. 

It should be noted that 
disability harassment differs 
from discrimination based 
on disability. Discrimination 
examples include being denied 
a job, not making the same 
wages, or being denied a 
promotion based solely on the 
fact that you have a disability. 
If you feel you have been 
discriminated against on the job 
due to a disability, you can contact 
your local Equal Employment 
Opportunity Commission office 
(www.eeoc.gov) or your state’s 
Department of Human Rights.

In Conclusion

Bullying is being recognized as a 
significant problem in schools, but 
youth should also be aware that it is 
also an issue in the world of work. 
Workplace bullies target those who 
they see as a threat, which means 
you can work hard and do a good job 
and still be a target. There are several 
strategies to address workplace 
bullying which were outlined in 
this brief. Youth should also be 
aware that when bullying turns into 
harassment and discrimination based 
on disability, it is clearly illegal. 
Youth are encouraged to talk their 
families, a trusted co-worker, or 
a friend if they run into situations 
at work that they think might be 
bullying or harassment. The impact 
of workplace bullying can be very 
harmful, and knowing the steps to 
take to address the issue will help 
youth find a positive and fulfilling 
job experience. 

Resources

StopBullying.gov 
StopBullying.gov provides 
information from various 
government agencies on how 
kids, teens, young adults, parents, 
and educators and others in the 
community can prevent or stop 
bullying. 

Equal Employment Opportunity 
Commission 
Responsible for enforcing federal 
laws that make it illegal to 
discriminate against a job applicant 
or employee because of the person’s 
race, color, religion, sex, national 
origin, age disability or genetic 
information. 
www.eeoc.gov

ADA Home Page
Provides information on the 
Americans with Disabilities Act
www.ada.gov

US Department of Labor’s Office 
of Disability Employment Policy 
(ODEP)
The Office of Disability Employment 
Policy provides leadership by 
developing and influencing disability 
employment related policies and 
practices affecting an increase in 
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the employment of people with 
disabilities. 
http://www.dol.gov/odep/

National Collaborative on 
Workforce and Disability for 
Youth
NCWD/Youth is your source for 
information about employment and 
youth with disabilities.
www.ncwd-youth.info

PACER Teens Against Bullying
www.pacerteensagainstbullying.org 

STOMP Out Bullying
A national anti-bullying and 
cyberbullying program for kids and 
teens.
www.stompoutbullying.org

OvercomeBullying.org
OvercomeBullying.org provides 
information and resources to help 
you overcome workplace bullying, 
school bullying, and mobbing. Speak 
out now!
http://www.overcomebullying.org/
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The National Collaborative on 
Workforce and Disability for Youth 
(NCWD/Youth) is composed of 
partners with expertise in disability, 
education, employment, and 
workforce development issues. 
NCWD/Youth is housed at the Institute 
for Educational Leadership in 
Washington, DC. The Collaborative 
is charged with assisting state and 
local workforce development systems 
to integrate youth with disabilities 
into their service strategies. This 
Information Brief was written by Sean 
Roy of Pacer Center. To obtain this 
publication in an alternate format 
please contact the Collaborative 
at 877-871-0744 toll free or email 
contact@ncwd-youth.info. This 
Information Brief is part of a series of 
publications and newsletters prepared 
by the NCWD/Youth. All publications 
will be posted on the NCWD/Youth 
website at www.ncwd-youth.info. 
Please visit our site to sign up to 
be notified of future publications. 
This document was developed by the 
National Collaborative on Workforce 
and Disability for Youth, funded by a 
grant/contract/cooperative agreement 
from the U.S. Department of Labor, 
Office of Disability Employment 
(Number #OD-16519-07-75-4-11). 
The opinions expressed herein do 
not necessarily reflect the position 
or policy of the U.S. Department of 
Labor. Nor does mention of trade 
names, commercial products, or 
organizations imply the endorsement 
by the U.S. Department of Labor. 
Individuals may produce any part 
of this document. Please credit the 
source and support of federal funds.

NCWD/Youth
1-877-871-0744 (toll-free)

1-877-871-0665 (TTY toll-free)
http://www.ncwd-youth.info

contact@ncwd-youth.info

Founded in 2006, PACER’s National 
Bullying Prevention Center® unites, 
engages and educates communities 
nationwide to address bullying through 
creative, relevant and interactive 
resources. PACER’s bullying prevention 
resources are designed to benefit 
all students, including students with 
disabilities. PACER offers digital-based 
resources for parents, schools, teens and 
youth, including: 

PACER.org/Bullying: This is the portal 
page for parents and educators to 
access bullying resources, which include 
educational toolkits, awareness toolkits, 
contest ideas, promotional products and 
more.

PACERTeensAgainstBullying: Created by 
and for teens, this website is a place for 
middle and high school students to find 
ways to address bullying, to take action, 
to be heard, and to own an important 
social cause.

PACERKidsAgainstBullying: A creative, 
innovative and educational website 
designed for elementary school students 
to learn about bullying prevention, 
engage in activities and be inspired to 
take action.

PACER’s National Bullying  
Prevention Center®

952.838.9000
1-888-248-0822 (toll-free)
PACER.org/Bullying
bullying411@PACER.org
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